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Minimum Requirements: Software 
  

PC Minimum Recommendations 
Operating System Windows XP Pro; Windows 2000 Pro 
Browser Internet Explorer 6.0 Service Pack 1 
  
APPLE  
Operating System OS 9.2 or higher 
Browser Internet Explorer 5; Netscape 6.2 

 
The Help Desk (330-972-6888) can assist you in determining the version of software you are currently 
running. If your software must be upgraded, the Help Desk will open a work order. If you request a 
software upgrade, whether for v8 or for any other purpose, you will need all the necessary contact 
information (name, office, phone number, etc.) as well as serial number of the computer. Requests for 
software upgrades should be made at least one month prior to the launch date. As each module is launched, 
v7.6 of that module will no longer operate. However, DO NOT remove it. Beginning early in 2005, PC 
Services will remove v7.6 (all modules).  

 
Minimum Requirements: Hardware 
 

PC  Minimum Recommended 
Processor Speed 450 MHz 
Memory 256 MB 
Video Resolution * 800 x 600 
  
APPLE  
Processor Speed 450 MHz 
Memory 256 MB 
Video Resolution 800 x 600 
* Video Resolution: some pages may need 1024 x 768 

 
If your hardware does not meet the minimum standards, report it to your Department Chair who will 
determine the appropriate action. Department chairs, contact PC Services for details about upgrading 
hardware. 

 
NOTE: If you purchased a new computer within the last three years, your system may already meet the 
minimum requirements. 
 

Contact & More Information 
For more information, contact PC Services at 330-972-6137. More information is also available on UA’s 
PeopleSoft v8 website at http://www.uakron.edu/its/peoplesoft8/peoplesoft.php. 


