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Appendix A: Troubleshoot Java Settings

Java runtime environment TM (JRE) version 1.6.0_14 or later is required if you scan
documents or drag and drop documents in the Nolij Web panels.

At The University of Akron, the Java updates are “pushed” to your computer, so you will

have the most recent version.

If you experience problems when scanning documents or using drag and drop, follow

these steps.

1. Open the Control Panel at Start > Control Panel
-OR-
Open the Control Panel from My Computer.
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3. Select the Java tab.
B 1ava Control Panel o ] A
General | Lpdatd
 Java Runtime Environment Setkings
‘Wieww and manage Java Runtime versions and settings for Java applications and
applets.
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5. Enter a new setting.

¢ |dentify the row for the most recently installed version (usually at the top
of the list). The most recent version will have the largest product
number.

Version 1.6.0_14 or higher is required.
e Double click in the cell for Runtime Parameters.
e Enter -Xmx300m. The hyphen and capitalization of the X are important.

e Click on OK.
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6. Restart your computer in order for the new setting to take effect.
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