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There are many Web sites that store information on your computer in a small text file.  
This is called a cookie. This information is similar to an identification card, providing the 
web site with your preferences – saving time when interacting with the web site.   

On occasion, you may need to delete your cookies.  Please keep in mind that some web 
sites store your member name and password in a cookie.  Therefore, you may need to re-
enter this information the next time you visit the web site which used this information.  

 
Steps 

1. After you open Internet Explorer, select from the menu Tools, Internet Options.  
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Delete Cookies 
 

 
2. In the Temporary Internet Files frame, click the Delete Cookies button.  

 

                          
 

3. Click OK. 
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