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Navigating in Benefits Self-Service

This document provides an overviefvnavigating inBenefitsSelf Service, available via
ZipLine, The Uni ver si tAythegpfesert inte theBenefitspeld serviee! .
application enables employeesview current benefits information and select benefits for
the next enrollment year.

Thereareonlinetutorials which accompaythis document. Please navigate to
https://www.uakron.edu/pages/its/learning/training/PayrollHRSelfService.php#Benefits
if you wish to view tleseonline tutorias.

Important Tips to Remember when working in ZipLine

V You will be logged out automatically after 20 minutes of
inactivity

V Cookies must be enabled on your browser. If you need to
enable cookies, please visit the following website:
http://www.uakron.edu/its/learning/training/IEBasics.php

V If you experience difficulty in logging in and you have cookies
enabled, clear the cache on your computer. For instructions
on clearing cache, please visit the following website:
http://www.uakron.edu/its/learning/training/I[EBasics.php

V ALWAYS log out of the portal by clicking on the Sign Out link -
clicking the X does not end your session

VAvoid using the broaack;tema@i@teBac
while in ZipLine. Always use the links available on the page to
navigate within ZipLine. Keep in mind, you may need to use
the scroll bar to view some of these links
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Access Benefits T Log in to ZipLine

. . GBack - _
Avoid using the b ™=  w®naligateBaleik bu
ZipLine. This may result in a APage
the links available on the page to navigate within ZipLine. Keep in mind, yd
may need to use the scroll bar to view some of these links.

1. Navigate to ZipLine. A link for ZipLine appears on The University of Akron hom
page in the lower right corner. You may also enter thettpl//zipline.uakron.edu
directly into the address bar of your browser.
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What is the Akron Advantage?

Support the University

Research & Our Economy

Current Students Faculty / Staff

‘ Most UA offices closed Dec. 23 to Jan 1. Details.
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2. Login to ZipLine with your Uanet ID and password:

Contact the Support Desk at 3372-6888 if you have forgotten your
UAnetID and/or password.
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3. Youarenow ogged in to the portal. TMye p
Page®d t ab. i@ome hygerlink fjomtwithin the portal will always return
you to this tab (My Page).

4. The tabs in the upper left corner contain information related to yourtrtile a

Universityi Faculty/Staff and Students. You will see a tab for those roles which
currentl y b eRaaltyfptaffotalC! i ck t he A

O
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