Department of Business and Information Technology

College of Applied Science and Technology
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2016 Spring Graduation Exit Survey

Q1 - How would you rate your OVERALL EXPERIENCE at The University of Akron?

Wery Satisfied

Satisfied

Neutral

Dissatisfied

ery Dissatisfied

0 5 10 15 20 25

# Answer
1 Very Satisfied
2 Satisfied
3 Neutral
4 Dissatisfied
5 Very Dissatisfied

Total

%

17%

45%

24%

11%

3%

100%

Count

18

48

25

12

106



Q2 - How would you rate the INSTRUCTIONAL FACILITIES/RESOURCES (such as classroom,
lab, instructional technology) at The University of Akron?

Dizssatisfied -

Wary Dissatisfied

0 B 10 15 20 25 a0 36 40 45 50 56 60

# Answer % Count
1 Very Satisfied 22% 23
2 Satisfied 54% 57
3 Neutral 17% 18
4 Dissatisfied 8% 8
5 Very Dissatisfied 0% 0
Total 100% 106



Q3 - How would you rate the ADVISING (academic, career, personal) you received at the

College of Applied Science & Technology (CAST)?

| I | | | | I | | | I |
] 2 4 ] & 10 12 14 16 18 20 22 24

# Answer %
1 Very Satisfied 23%
2 Satisfied 23%
3 Neutral 23%
4 Dissatisfied 19%
5 Very Dissatisfied 12%

Total 100%

Count

24

24

24

20

13

105



Q4 - How would you rate the Business & Information Technology department's
INSTRUCTORS in your MAJOR courses?

Dizssatisfied -
]

Wary Dissatisfied

0 5 10 15 20 25 30 36 40 45 50 5

# Answer % Count
1 Very Satisfied 25% 26
2 Satisfied 47% 50
3 Neutral 18% 19
4 Dissatisfied 9% 10
5 Very Dissatisfied 1% 1
Total 100% 106



Q5 - How would you rate the Business & Information Technology department's
INSTRUCTORS in your BUSINESS CORE courses (such as Intro to Business, Accounting,
Management, Human Resource Management, Business Software Applications)?

Wery Satisfied

Satisfied

Neutral

Dissatisfied

ery Dissatisfied

20 25 20 35 40 45 55

# Answer % Count
1 Very Satisfied 25% 26
2 Satisfied 50% 52
3 Neutral 14% 15
4 Dissatisfied 10% 10
5 Very Dissatisfied 2% 2

Total 100% 105



Q6 - How would you rate the INSTRUCTORS in your GENERAL EDUCATION courses (such
as English Composition, Oral Communication, Mathematics/Statistics, Natural Science,

Social Science, Humanities, and Diversity)?

Wery Satisfied

Neutral

Dissatisfied

ery Dissatisfied

0 B 10 15 20 25 a0

# Answer
1 Very Satisfied
2 Satisfied
3 Neutral
4 Dissatisfied
5 Very Dissatisfied

Total

%

24%

52%

18%

4%

2%

100%

Count

25

54

19

104



Q7 - What is the highest degree you are about to earn from the Department of Business

& Information Technology?

Bachelor's Degres

Associate Degree

L]

Answer

Bachelor's Degree
Associate Degree

Total

50

G0

68%

32%

100%

Count

72

34

106



Q8 - If you are earning a bachelor's degree, which PROGRAM OPTION did you pursue?

Bachelors in
COrganization
Supervision

BS Computer
Information Systems
{CIS) - Metworking

BS Computer
Information Systems
(CIS) - Programming

BS Computer
Information Systems
(CI5) - Web
Drervelopment

BS Computer
Information Systems
(CIS) - Specialized
IT Applications

Answer

Bachelors in Organization Supervision

BS Computer Information Systems (CIS) - Networking

BS Computer Information Systems (CIS) - Programming

BS Computer Information Systems (CIS) - Web Development

BS Computer Information Systems (CIS) - Specialized IT Applications

Total

%

63%

33%

3%

1%

0%

100%

Count

45

24

72



Q9 - If you are earning an associate degree, which PROGRAM OPTION/TRACK did you
pursue?

AARB Business —
Management
Technaolagy (BEMT) -
Ganeral Business

AAB Buajrizas —
Management
Technaology (BEMT) -
Small Business

Al aREimEnt ~
Management
Technaology (BEMT) -
Accounting

AAB Computar |
Information Systems
(5] - Cisco
Metwarking

AAB Computer N
Information Systems
(CIS) - Microsoft

Networking _

AAB Computer
Information Systems
(CIS) - Programeming

AAB Computer |
Information Systems
{CI5) - Web

Development _

AAB Hospitality
Management (HM] -
Culinary Arts

AAB Hospitality
Management (HM] -
Hotel/Lodging
Managament

AAB Marketing &
Sales Technology
{MST) -
Advertising/Sales

AAB Marketing &
Sales Technology
{MS5T) -
Ratail Fashion

=
Pl —
=
=2
[==]
=
ra
=



10

11

Answer

AAB Business Management Technology (BMT) - General Business option
AAB Business Management Technology (BMT) - Small Business Management
AAB Business Management Technology (BMT) - Accounting

AAB Computer Information Systems (CIS) - Cisco Networking

AAB Computer Information Systems (CIS) - Microsoft Networking

AAB Computer Information Systems (CIS) - Programming

AAB Computer Information Systems (CIS) - Web Development

AAB Hospitality Management (HM) - Culinary Arts

AAB Hospitality Management (HM) - Hotel/Lodging Management

AAB Marketing & Sales Technology (MST) - Advertising/Sales

AAB Marketing & Sales Technology (MST) - Retail/Fashion

Total

10

15%

6%

3%

42%

9%

6%

9%

0%

9%

0%

0%

100%

Count

33



Q10 - What is your current EMPLOYMENT STATUS?

Hawve accepted a job
offer.

Job seeking.

Answer

Have accepted a job offer.

Job seeking.

Total

57%

43%

100%

G0

Count

59

44

103



Q11 - If you have accepted a job offer, how did you FIND THE JOB?

Through The
University of
Akron's Career
kManagement Center

Throwgh N
Experiential
Learning
requirements (such
as Internship,
co-op, ete)

Individual Job
Search

Other (Pleasa
Epecify)

o 5 10 15 20 25
# Answer
1 Through The University of Akron's Career Management Center
2 Through Experiential Learning requirements (such as Internship, co-op, etc)
3 Individual Job Search
4 Other (Please specify)
Total
Other (Please specify)
Promotion

Staying at present job

already had a job

Promotion at work

Promoted at current employer

I had it before | enter into the program

ao

%

3%

7%

48%

43%

100%

Count

29

26

61



Already worked for company and was offered after internship
Already employed prior to starting program

Career fair at the employer's headquarters.

already had a job when started

My friend

The job | already had

Already worked for the company and was hired on in IT after my internal internship.
Have you heard of Google?

| was employed prior to enrolling in UA

Already had a job and will keep right now

Personal networking with business owners.

John Nicolas's e-mail.

On my own

| had the job for 10 years prior to enrolling

Already had job when | enrolled

13



Q12 - If you have accepted a job offer, is the job FULL-TIME or PART-TIME?

Full-time

Part-timea

20

25

Answer

Full-time
Part-time

Total

30

14

35

40

45

%

95%

5%

100%

50

Count

58

61



Q13 - If you have accepted a full-time job offer, which REGION is the job LOCATED?

Im Ohio {(Mortheast
Oihia)

In Dhio (outside
Mortheast Ohio)

Other Midwest States
(AL, TM, DL WL MM,

14, MO, NDy, 50, ME,
KS)

Mortheast Region
(PA, NY, NJ. MD, CT,
RI, M&, MH, VT, ME)

Southeast Region
(W, Y, WA, T, NG,
SC, AR, M5, AL, GA,
LA, FL)

Southwest Region
(O, TX, NM, AZ)

Waest Region (MT, WY,
CO, UT, NV, ID, CA,
OR, WA)

10 15 20 25 ao 35 40

Answer

In Ohio (Northeast Ohio)

In Ohio (outside Northeast Ohio)

Other Midwest States (MI, IN, IL, W1, MN, IA, MO, ND, SD, NE, KS)

Northeast Region (PA, NY, NJ, MD, CT, RI, MA, NH, VT, ME)

Southeast Region (WV, KY, VA, TN, NC, SC, AR, MS, AL, GA, LA, FL)

Southwest Region (OK, TX, NM, AZ)
West Region (MT, WY, CO, UT, NV, ID, CA, OR, WA)

Total

15

45

%

85%
4%
2%
2%
0%
0%
7%

100%

50

Count

47

55



Q14 - If you have accepted a full-time job offer, is the job RELATED to your MAJOR FIELD

OF STUDY?

‘Yes. Job is related to
major field of study.

Mo. Job is not related
to major field of
study.

Answer

Yes. Job is related to major field of study.
No. Job is not related to major field of study.

Total

16

45

%

89%

11%

100%

50

Count

49

55



Q15 - If you have accepted a full-time job offer that is related to your major field of study,
please indicate which of the following DEGREE PROGRAMS CONTRIBUTED to your
EMPLOYMENT or job offer.

Bachelor's in
Crganizational

Supervision _
BS Computer

pd Empute -
Information Systems -
LU
Information Systems -
Web BEGEtrpmest
Information Sytems -
Specialized [T
ANETDEratinms
Information Systems - _

Cizco Metworking _
AB Computer

Information Systems -
ri twwarking —
By VT
Information Systems -
p ing —
AAB Bomputd
Information Systems -
W R mers -
Management Technology
- EBR@ Eu 5iness _
LIEINess
Management Technology
- ting —
AR,
Management Tachnology

- Small Business _
AAB Hospitality

Management - Culinary

AAB Hospitélity —
Management -
Hotel/Ledging

AAB Markiding debued ~
Technology -

anB MarEetng & Bales —
Technology -

Retail/Fasghion —
Combinatizns of any

of the above or other
{Please spacify)



14

16

17

10

11

12

13

Answer

Bachelor's in Organizational Supervision

BS Computer Information Systems - Networking

BS Computer Information Systems - Programming

BS Computer Information Systems - Web Development

BS Computer Information Sytems - Specialized IT Applications
AAB Computer Information Systems - Cisco Networking
AAB Computer Information Systems - Microsoft Networking
AAB Computer Information Systems - Programming

AAB Computer Information Systems - Web Development
AAB Business Management Technology - General Business
AAB Business Management Technology - Accounting

AAB Business Management Technology - Small Business
AAB Hospitality Management - Culinary Arts

AAB Hospitality Management - Hotel/Lodging Management
AAB Marketing & Sales Technology - Advertising/Sales

AAB Marketing & Sales Technology - Retail/Fashion
Combinations of any of the above or other (Please specify)

Total

Combinations of any of the above or other (Please specify)

I've had this job for 13 years so this line of questioning does not apply

Web development bs and associate for computer programing

%

31%

23%

2%

0%

0%

10%

4%

0%

0%

8%

2%

4%

0%

4%

0%

0%

10%

100%

Count

15

11

48

A combination of the networking and programming tracks. | got my original internship from the networking track,
but my full time offer for the same company is for being a software developer.

none

BS CIS Networking & AAB Programming

18



Q16 - If you have accepted a full-time job offer that is related to your major field of study,

what is your ANNUAL SALARY RANGE?

Less than $20,000

Between $20,000 and
$20,000

Between $30,000 and
$30,000

Between $50,000 and
$59,998

$60.000 or higher

# Answer
1 Less than $20,000
2 Between $20,000 and $29,999
3 Between $30,000 and $39,999
4 Between $40,000 and $49,999
5 Between $50,000 and $59,999
6 $60,000 or higher

Total

19

Between $40,000 and
$40, 000

2%

13%

23%

27%

13%

23%

100%

Count

11

13

11

48



Q17 - If you have accepted a full-time job offer that is related to your major field of study,
could you please specify the name of your EMPLOYER below?

Bober Markey Fedorovich
Panera Bread

The Village Network

Akron General

state of ohio

Cleveland Clinic

CHMCA

Confidential

N/A

Fairfield inn and suites by Marriott Cleveland/Streetsboro
Giant Eagle

Progressive Insurance

J.M. Smucker's

DebtNext

Lorain County Community College
Progressive Insurance

O'Neill Healthcare

Cleveland Clinic Foundation
J.M. Smucker Company

Akron Public Schools

BCG Systems

newark element14

Nonya - none of your business.
Hilton Hotel Akron Fairlawn

JP Morgan Chase

Progressive Insurance

The University of Akron

20



Progressive insurance
Akron Children's Hospital
The Cleveland Clinic
Alliance City Schools
Verizon

N/A

Google

Whitaker Networks
Brecksville Broadview Heights City School District
Quality IP

First Energy

Sedgwick

Google

21



Q18 - If you have accepted a full-time job offer that is NOT related to your major field of

study, what is your ANNUAL SALARY RANGE?

Less than $20,000

Between $20,000 and
$20,000

Between $30,000 and
$30,000

Between $40,000 and
$40, 000

$50,099

$60.000 or higher

0 0.2 0.4 0.6 0.8 1 12 1.4

# Answer
1 Less than $20,000
2 Between $20,000 and $29,999
3 Between $30,000 and $39,999
4 Between $40,000 and $49,999
5 Between $50,000 and $59,999
6 $60,000 or higher
Total

22

0%

17%

17%

17%

17%

33%

100%

o $EDIGDD o0 _

Count



Q19 - If you have accepted a full-time job offer that is NOT related to your major field of
study, could you please specify the name of your EMPLOYER below?

Altercare
Cigna
Land o lakes purina mills

Cigna

23



