Rapid Response Session

Useful Links and Phone Numbers

File for Unemployment Compensation:

e 1-877-644-6562
e unemployment.ohio.gov
e Online chat available

File for Pandemic Unemployment Assistance:

e 1-833-604-0774

e unemploymenthelp.ohio.gov/expandedeligibility
Unemployment Pin Number Reset:

e 1-866-962-4064
Ohio’s Jobs Website:
e OhioMeansJobs.com

Ohio Department of Job and Family Services (ODJFS) Unemployment
Processing and Adjudication Centers Contact Information

(Please find where the last four digits of your SSN falls, that’s the number you would call)

Office Social Security # Phone Number Fax Number
Cleveland Adjudication Center 0000-0765 866-576-0006 614-466-7449
Akron Ul Delivery Center 0766-1942 866-768-0022 614-466-7449
Lorain Ul Delivery Center 1943-2649 866-849-0029 614-466-7449
Toledo Ul Delivery Center 2650-4121 800-589-2799 614-466-7449
Chillicothe Adjudication Center 4122-4710 866-244-0399 614-466-7449
Marietta Adjudication Center 4711-6005 866-867-0044 614-466-7449
Youngstown Adjudication Center 6006-7182 866-221-0558 614-466-7449
Dayton Ul Delivery Center 7183-7477 866-541-0187 614-466-7449
Interstate and Federal 7478-7701 866-217-0008 614-466-7449
Columbus Delivery Center 7702-8360 866-217-0008 614-466-7449
Lima Adjudication Center 8361-9999 866-272-0118 614-466-7449
Columbus Adjudication Center 0000-9999 866-458-0007 614-466-7449

(Interstate & Federal Claims)

11/24/19



https://unemployment.ohio.gov/

Surrounding OhioMeansJobs Centers

* Please call prior to visiting as operating hours may vary due to COVID-19 *

OhioMeansJobs - Summit County
1040 E. Tallmadge Avenue

Akron, Ohio 44310

Phone: (330) 633-1050

Fax: (330) 633-1051

Monday - Friday: 8:00 a.m. - 4:30 p.m.

OhioMeansJobs - Medina County

72 Public Square, 1st floor

Medina, Ohio 44256

Phone: (330) 723-9675

Fax: (330) 441-5359

Monday - Friday: 8:00 a.m. - 4:30 p.m.

OhioMeansJobs Cleveland - Cuyahoga County

1910 Carnegie Avenue

Cleveland, Ohio 44115

Phone: (216) 777-8200

Fax: (216) 777-8250

Monday - Friday: 8:00 a.m. - 5:00 p.m.

OhioMeansJobs - Lorain County
42495 North Ridge Road

Elyria, Ohio 44035

Phone: (440) 324-5244

Fax: (440) 284-4678

Monday - Friday: 8:00 a.m. - 4:30 p.m.

OhioMeansJobs - Ashland County
15 W. 4th Street

Ashland, Ohio 44805

Phone: (419) 282-5052

Fax: (419) 282-5006

Monday - Friday: 7:30 a.m. - 4:30 p.m.

OhioMeansJobs - Wayne County
358 W. North Street

Wooster, Ohio 44691

Phone: (330) 264-5060

Fax: (330) 287-5893

Monday - Friday: 7:30 a.m. - 4:00 p.m.




