
  Mobile

Claims Status 
Check the status of your medical claims twenty-four hours a day, seven days a 
week.  View general summaries and detailed reports. 

Logging In 
Create an account online or on-the-go.  You  can access your MyAmeriBen.com 
account using the same credentials on your  PC and mobile devices.

Electronic ID Card 
ID Cards are now available electronically!   You can  e-mail your electronic ID 
card directly to your healthcare providers.

Upload Documents 
Use your smart phone’s camera to instantly upload images of your relevant 
claims documents.

Express Requests 
Questions?  Use the convenient “Express Request”  to send inquiries to our 
Online Support Specialists.

How do I Access 
MyAmeriBen Mobile? 

1. Download MyAmeriBen Mobile on
your iOS or Android device.

2. Open the app.

3. Enter your username and password.

New to  
MyAmeriBen? 

1. If you have previously logged into 
MyAmeriBen.com on your PC, use 
the same username and password for 
MyAmeriBen Mobile. 

2. If you have not previously created 
a user profile, open MyAmeriBen 
Mobile and select “Create an Account” 
on the homepage. 

3. Read and accept the licensing 
agreement. 

4. Confirm your identity.




