
Calling with Microsoft Teams



Why Teams for Calling?



Why Teams for Calling?

Flexibility Privacy Cost Savings

• Fully connected, 
whether you’re at 
your desk or not. 

• Seamless remote 
working experience

• Never a need to give 
away your personal 
cell number. Always
reachable on your
work phone

• Ability to set “Quiet 
Hours” to ensure 
work/life balance is 
best for you 

• Consolidating around 
the Microsoft 
environment 
streamlines Akron’s 
technology spend

• Upgraded voice 
experience for less 
than what we paid 
before



What is Changing?



What is Changing?

Old Number, 
New Platform

Your current phone number will be ported into Microsoft Teams so you can 
make and receive calls straight from the app.  (Desktop, Mobile, or Web) 

Search People, 
not Extensions

4-digit dialing will be replaced with typing a name (or group name) for 
internal calls. 

New Hardware You’ll be issued a Teams-certified Handset or Headset, depending on your 
role and work style 



Calling Demo



































































































































Final Notes

Download the 
Mobile App

Call 10 Digits if
unavailable on 

Teams 

Submit 
Feedback

Matt will 
Update about 
Device Pickup

Emergency 
Calling 

Thanks!

Shared Lines may 
not be perfect right 

away

No need to dial 
9 or 1 to call 

external 



Q&A




